
	  
	  

Members of Trip Advisor, the world’s largest online travel community, have rated Grand 
Residences Riviera Cancun® as the top hotel in Puerto Morelos, outscoring 22 other hotels in the 
Riviera Cancun area. Opened in December 2013, this luxury beach hideaway has also risen to 
number 11 out of a total of 345 hotels in the Riviera Maya, in only four months. 

Affiliated with The Leading Hotels of the World®, a guarantee of excellence, impeccable service 
and quality, Grand Residences has been receiving glowing reviews since it opened. Nestled on 
one of the world’s finest beaches to the south of the picturesque fishing village of Puerto Morelos, 
it is an oasis of barefoot luxury where guests can relax and reconnect with nature and yet still be 
close to the shopping and nightlife offered by Cancún and Playa del Carmen. 

For an unforgettable vacation with family or friends, Grand Residences offers spacious and 
luxurious ocean-view or beachfront suites with one, two, three or four bedrooms. They all have a 
gourmet kitchen, a sumptuous living and dining area with access to an outdoor terrace, large 
bedrooms and bathrooms and come with every creature comfort including Jacuzzis, Bulgari® 
bath products, high speed Wi-Fi, 47” LED-1080p-HDTV and espresso coffee machines. 

The open-air terraces offer spectacular views of white sand, sparkling turquoise waters and the 
world’s second longest coral reef just offshore. Some of the two, three and four-bedroom units 
also have private pools, gardens or even roof terraces with a larger pool, whirlpool tub, grill and 
bar for entertaining. 

Grand Residences Jr. Suites are perfect for a relaxing getaway and have a spacious bedroom 
with a seating area, full bathroom, a kitchenette and a terrace. 

Guests enjoy a world-class collection of services at Grand Residences, including pools, tennis 
courts, a gym and spa, daily activities for adults, teens and a kid’s club. Pool and beach butlers 
look after them during the day and the Concierge is on hand to arrange trips to the area’s many 
attractions, snorkeling, diving and fishing excursions, golf, transport and to handle any other 
vacation requests that they may have. 

Acclaimed French chef Yann Cozic serves up tempting seafood, steaks and Mediterranean-
inspired dishes at El Faro Grill. Coffee and the Heaven Beach Bar is the perfect spot for a classic 
Mexican Caribbean lunch. The 24-hour room service menu offers plenty of choice for casual 
meals, and private chef and catering services are available for special occasions. 



At the helm of Grand Residences is General Manager Carlo Bicaci, a hospitality industry veteran 
who brings a concept of personalized European service and warm hospitality to the resort. 
Examples of the unique touches of luxury that guests enjoy during their stay include a welcome 
cocktail, daily afternoon tea with sandwiches, freshly baked scones and cakes, a weekly sunset 
cruise and evening turndown service with an orchid and a Mexican artisanal gift. 

Paying attention to every detail, Mr. Bicaci and his team of 350 staff are constantly looking for 
ways to exceed the five-star expectations of guests and make their Grand Residences vacation 
experience unforgettable. 

Grand Residences is the latest property in the Royal Resorts® collection. Founded in 1975, 
Royal Resorts is a Cancún pioneer and has six resorts in the Mexican Caribbean. 

More information: www.grandresidencesrivieracancun.com 

	  


